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About This Document

Tipping Money (Pty) Ltd

This document governs your use of the 

Tipping Money platform. Please read it 

carefully before accessing or using our 

services.

What This Agreement Covers

By using Tipping Money, you acknowledge that 

you have read, understood, and agreed to be 

bound by these Terms of Use, our Privacy 

Policy, and all applicable South African law.

These Terms constitute a binding legal agreement between you and Tipping Money (Pty) 

Ltd. If you do not agree, you may not access or use the platform.



Table of Contents

01

Introduction

02

Acceptance of Terms

03

Description of Services

04

User Eligibility

05

Account Registration and Security

06

Use of the Platform

07

Payments and Wallet Functionality

08

Fees and Charges

01

Fraud and Prohibited Use

02

Dispute Resolution

03

Chargebacks and Reversals

04

Limitation of Liability

05

Suspension and Termination

06

Compliance and Regulatory Position

07

Amendments

08

Governing Law



SECTION 1

Introduction

Tipping Money is a digital tipping and payments 

platform operated by Tipping Money (Pty) Ltd, a 

company registered in the Republic of South Africa. Our 

platform enables individuals and businesses to send, 

receive, and manage gratuities and tips through a 

secure, digital environment.

Not a Bank

Tipping Money is not a registered bank and does 

not provide banking services as defined under the 

Banks Act 94 of 1990.

Licensed Partners

We operate in partnership with Nedbank Limited, 

a registered South African bank, and Peach 

Payments, a licensed payment service provider.

Regulated Environment

All payment processing and fund custody is 

conducted by our licensed partners in accordance 

with South African financial regulations.



SECTION 2

Acceptance of Terms

By accessing, registering, or using the Tipping Money 

platform in any manner, you confirm that you have 

read, understood, and agree to be legally bound by 

these Terms of Use.

Your continued use of the platform constitutes your 

ongoing acceptance of these terms. Digital 

acceptance — including clicking "I Agree," completing 

registration, or initiating a transaction — carries the 

same legal weight as a handwritten signature under 

the Electronic Communications and Transactions Act 

25 of 2002 (ECT Act).

If you do not accept these terms in full, you 

must immediately discontinue use of the 

platform and contact us to close your 

account.

Binding Agreement

These terms form a legally 

enforceable contract between you 

and Tipping Money (Pty) Ltd.

Digital Acceptance

Acceptance via electronic means is 

valid and binding under South 

African law.

Ongoing Obligation

Continued use after any amendment 

constitutes acceptance of updated 

terms.



SECTION 3

Description of Services

Tipping Money provides a suite of digital financial tools 

designed to simplify the giving and receiving of 

gratuities across South Africa.

Tipping Links

Personalised digital links enabling customers to tip 

service providers instantly and securely via any 

internet-connected device.

Vouchers

Digital vouchers that can be purchased and redeemed 

as gratuities, offering flexibility for both senders and 

recipients.

Wallet System

A secure in-platform wallet where received tips are 

held, tracked, and managed by the user prior to 

withdrawal.

Withdrawals

Users may withdraw available wallet funds to a verified 

South African bank account, subject to platform 

processing timelines and verification requirements.



SECTION 4

User Eligibility

Who May Use This Platform

Access to Tipping Money is restricted to 

individuals who meet all of the following 

eligibility criteria:

Must be 18 years of age or older

Must be a resident of the Republic of 

South Africa

Must hold a valid South African bank 

account in their own name

Must provide accurate and verifiable 

identity information as required under 

FICA

Restrictions

No Third-Party Accounts

You may not register or operate an 

account on behalf of another person 

without explicit written authorisation.

Single Account Policy

Each user is permitted one account. 

Multiple accounts are prohibited and 

may result in suspension.

Accurate Information

Providing false eligibility information 

constitutes a material breach of these 

terms.



SECTION 5

Account Registration and Security

You are solely responsible for maintaining the confidentiality and security of your account 

credentials. Tipping Money will not be held liable for any loss, damage, or unauthorised activity 

arising from your failure to safeguard your login information.

1

Register Securely

Provide accurate identity 

and banking details during 

onboarding.

2

Protect Your 
Credentials

Never share your password, 

PIN, or OTP with any third 

party.

3

Report Immediately

Notify us at once if you 

suspect unauthorised access 

to your account.

Sharing your account credentials with any third party is strictly prohibited and may result 

in immediate suspension and legal action.



SECTION 6 – 7

Payments and Wallet Functionality

All funds received through the Tipping Money platform 

are held securely within your in-platform wallet. Wallet 

balances are administered by our licensed banking and 

payment partners and are subject to the platform's 

operational controls.

Funds Held in Wallet

Tips and payments received are credited to your 

wallet upon successful processing. Funds are not 

immediately transferred to your bank account.

Withdrawal Process

Withdrawals to a verified South African bank 

account may be initiated by the user, subject to 

minimum thresholds and processing timelines 

communicated on the platform.

System Controls

Tipping Money reserves the right to place holds, 

limits, or restrictions on wallet activity where fraud, 

compliance, or dispute investigations are active.



SECTION 8 – 9

Fraud and Prohibited Use

Tipping Money maintains a zero-tolerance policy towards fraudulent activity, misuse of the platform, and 

any conduct that contravenes South African law or regulatory requirements.

No Fraudulent Activity

Any attempt to defraud the platform, other 

users, or our partners will result in immediate 

suspension, account closure, and referral to 

law enforcement.

No Cryptocurrency

The platform may not be used to purchase, 

transfer, or convert funds into cryptocurrency 

or any digital asset not approved under South 

African law.

No Illegal Activity

Use of the platform for money laundering, 

financing of terrorism, or any other criminal 

activity is strictly prohibited and will be 

reported to the Financial Intelligence Centre 

(FIC).

Monitoring and Enforcement

All transactions are monitored for suspicious 

activity. Tipping Money reserves the right to 

freeze accounts and report to relevant 

authorities without prior notice.

Violation of these prohibitions constitutes a criminal offence under the Prevention of 

Organised Crime Act (POCA) and the Financial Intelligence Centre Act (FICA).



SECTION 10

Dispute Resolution

Tipping Money is committed to resolving disputes 

fairly, transparently, and efficiently. All disputes 

must first be submitted through our internal 

resolution process before any external escalation.

Communicate 
Outcome

Investigate
Submit 
Dispute

Unresolved disputes may be escalated to 

the National Consumer Commission or 

relevant financial sector ombud in terms 

of applicable South African consumer 

protection legislation.



SECTION 11

Chargebacks and Reversals

Chargebacks arise when a payer disputes a transaction through their card issuer or bank. All 

chargeback processes are managed in accordance with the rules of the applicable payment 

gateway and card scheme.

1

Dispute Lodged

Payer raises a chargeback with 

their bank or card issuer.

2

Gateway Notification

Peach Payments notifies Tipping 

Money of the chargeback claim.

3

Investigation

Tipping Money reviews 

transaction evidence and 

communicates with all parties.

4

Resolution

Funds are reversed or upheld in 

accordance with investigation 

findings and card scheme rules.

During an active chargeback investigation, the disputed funds will be held and unavailable 

for withdrawal until the matter is resolved. Users found to have abused the chargeback 

process may have their accounts suspended.



SECTION 12

Limitation of Liability

Platform Liability

To the maximum extent permitted by South 

African law, Tipping Money (Pty) Ltd, its 

directors, employees, and partners shall not be 

liable for any indirect, incidental, special, or 

consequential damages arising from your use 

of — or inability to use — the platform, 

including loss of income, data loss, or business 

interruption.

User Negligence

Where loss or damage arises as a result of your 

own negligence — including sharing 

credentials, failure to report unauthorised 

access, or use of the platform in contravention 

of these terms — Tipping Money accepts no 

liability whatsoever.

Our liability in any circumstance shall not exceed the total value of funds held in your 

wallet at the time of the relevant incident. Nothing in this section limits liability for gross 

negligence or wilful misconduct on our part.



SECTION 13

Suspension and Termination

Tipping Money reserves the right to suspend or 

permanently terminate any user account, with or 

without notice, where there are reasonable grounds 

to do so. This includes, but is not limited to, the 

following circumstances:

Suspected or Confirmed Fraud

Any activity indicative of fraudulent intent, 

including chargebacks abuse, 

impersonation, or misrepresentation.

Non-Compliance

Failure to comply with FICA, POPIA, or these 

Terms of Use, including failure to complete 

required identity verification.

Regulatory Direction

Where directed by a competent authority, 

regulator, or law enforcement agency.

Upon termination, any funds 

held in your wallet will be 

processed in accordance with 

applicable law and our 

obligations to our licensed 

partners. Tipping Money is not 

obligated to reinstate a 

terminated account.



SECTION 14

Compliance and Regulatory Position

Tipping Money operates in strict accordance with the regulatory framework governing financial 

services and data protection in South Africa.

FICA Compliance

We comply with the Financial Intelligence 

Centre Act 38 of 2001. All users are subject 

to Know Your Customer (KYC) verification. 

We are obligated to report suspicious 

transactions to the Financial Intelligence 

Centre (FIC).

AML/CFT

Robust anti-money laundering and 

counter-financing of terrorism controls are 

embedded in our operational processes, in 

alignment with FATF recommendations 

and South African legislation.

POPIA

Personal information is processed in 

accordance with the Protection of Personal 

Information Act 4 of 2013. Users have the 

right to access, correct, and request 

deletion of their personal data.

TPPP Onboarding

As a Third Party Payment Provider, we 

adhere to onboarding standards set by our 

payment partners and the Payment 

Association of South Africa (PASA).



SECTION 15 – 16

Amendments and Governing Law

Amendments to These Terms

Tipping Money reserves the right to amend, 

update, or replace these Terms of Use at any 

time. Material changes will be communicated 

to users via registered email or prominent in-

platform notification. Your continued use of 

the platform following notification of changes 

constitutes your acceptance of the revised 

terms.

We recommend that you review 

these Terms periodically. The 

effective date at the top of this 

document will reflect the date of the 

most recent revision.

Governing Law and Jurisdiction

These Terms of Use are governed by and shall 

be construed in accordance with the laws of 

the Republic of South Africa. Any disputes 

arising from or in connection with these Terms 

shall be subject to the exclusive jurisdiction of 

the South African courts, without prejudice to 

our right to seek urgent or interim relief in any 

competent court.

The Consumer Protection Act 68 of 

2008 and the Electronic 

Communications and Transactions 

Act 25 of 2002 apply where relevant.



Contact Us

For queries, disputes, or compliance matters, please reach out to our team using the details below.

µ  Registered Address

Tipping Money (Pty) Ltd

1 Serengeti Boulevard

The Lakes, Kempton Park, 

1619

South Africa

�  Phone

+27 11 362 1001

Available during standard 

South African business 

hours: Monday – Friday, 

08:00 – 17:00 SAST

�  Email

support@tipping.money

q  Website

www.tipping.money

%  2025 Tipping Money (Pty) Ltd. All rights reserved. These Terms of Use are protected under South 

African intellectual property law.
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