Tipping Money Payout & Withdrawal
Policy

A formal policy document governing the withdrawal and payout of funds from the Tipping
Money digital wallet platform. This document is intended for regulators, banking partners,

auditors, and investors requiring compliance-grade clarity.

TIPPING MONEY (PTY) LTD COMPLIANCE GRADE ‘ ‘ EFFECTIVE POLICY DOCUMENT




1. Introduction

Tipping Money (Pty) Ltd operates a digital wallet
platform that enables users to receive, store, and access
funds through multiple channels. The platform is
designed to serve service workers, organisations, and
individuals participating in social money collections

across South Africa.
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Card Payments

Users may receive tips and contributions via card
payments processed through the platform'’s secure

payment infrastructure.
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Voucher Redemptions

Funds may be accessed through supported voucher
systems, including Send-iMali, enabling cashless access

at participating outlets.

Social Money Collections

Time-bound collective fundraising campaigns allow
multiple contributors to pool funds for a designated

recipient or organisation.

This policy governs how users withdraw funds from
their Tipping Money wallet, establishing the rules, limits,
fees, and obligations applicable to all payout

transactions.




2. Definitions

The following terms apply throughout this policy document. All defined terms are used

consistently across Tipping Money's platform, communications, and compliance documentation.

Term

User

Wallet

Tips

Social Money

Withdrawal

Voucher

Withdrawal

Bank Transfer

Collection

KYC / KYB

Definition

Any individual or organisation registered on the Tipping Money

platform with an active wallet account.

The digital account maintained by Tipping Money that holds funds on

behalf of a registered user.

Funds received by service workers via card payments or direct

contributions through the Tipping Money platform.

Funds collected through a time-bound group collection campaign
facilitated by the platform.

The transfer of available funds from a user's wallet to a designated

bank account or voucher.

A payout issued as a digital voucher redeemable at supported retail or
ATM outlets.

An Electronic Funds Transfer (EFT) from the user's wallet to a verified

South African bank account.

A defined fundraising campaign with a set end date during which

contributions are accepted.

Know Your Customer / Know Your Business — the identity and

organisational verification process required for compliance.



3. General Withdrawal Principles

All withdrawals processed through the Tipping Money platform are subject to the following

foundational principles, which apply irrespective of withdrawal method, amount, or user type.

Registered Account
Holders Only

Withdrawals are
exclusively permitted to
the verified, registered
account holder. No third-
party withdrawals are
permitted under any

circumstances.

Compliance-Based
Delays

Tipping Money reserves
the right to delay,
suspend, or block any
withdrawal where
required for compliance,
fraud prevention, or

regulatory obligations.

Non-Transferable
Rights

Withdrawal rights are
personal to the account
holder and are non-
transferable. Users may
not cede, assign, or
delegate withdrawal

permissions to any other

party.

Applicable Fees

All withdrawals are
subject to the fees
outlined in Section 8 of
this policy. Fees are
deducted prior to or at

the point of payout.

User Responsibility
for Details

Users are solely
responsible for ensuring
that all banking and
contact details provided
are accurate and current.
Tipping Money accepts
no liability for
misdirected funds
resulting from incorrect
user-supplied

information.



4. Withdrawal

Methods

Tipping Money supports two primary withdrawal

methods, each governed by specific conditions and

processing timelines. Users must select their preferred

method at the time of initiating a withdrawal request.

4.1 Bank Account
Transfers (EFT)

Funds may be
transferred directly to a
verified South African
bank account via
Electronic Funds
Transfer (EFT).
Supported banks
include all major South
African financial

institutions.

o Transfers processed
to South African

bank accounts only

e Subject to standard
banking hours and
interbank

processing times

e Requires a verified
and linked bank
account on the

user's profile

e Processing may take
1-2 business days
depending on the

receiving institution

4.2 Voucher-Based
Withdrawals

Users may elect to
receive funds as a digital
voucher through
supported voucher
systems. This method
provides near-instant
access to funds without
requiring a bank

account.

e Includes Send-iMali
and other approved

voucher providers

e Voucher is issued to
the user's registered

mobile number

e Redeemable at
participating retailers

and supported ATMs

e Subject to voucher
provider availability

and daily limits

Digital
Voucher




5. Minimum
Withdrawal Amounts

Minimum withdrawal thresholds are applied per
withdrawal method and user category to ensure
operational viability and to comply with payment

processing requirements.

Service Workers — Bank Transfer
Minimum: R50

The minimum amount a service worker may
withdraw to a linked bank account in a single

transaction.

S

Service Workers — Voucher Withdrawal

required

Minimum: R50

The minimum amount a service worker may
withdraw via the voucher method in a single

transaction.

Social Money Collections
No Minimum

Once a Social Money collection has been formally
closed, there is no minimum withdrawal amount.
The full collected balance is available for

withdrawal.

@ Minimum withdrawal thresholds are reviewed
periodically and may be adjusted in
accordance with banking partner

requirements and operational costs. Users will

be notified of changes via the platform.



6. Withdrawal Limits

Transaction limits are enforced to protect users, prevent

fraud, and comply with South African financial

regulations. Limits apply per withdrawal method and

user category, on both a daily and monthly basis.

6.1 Voucher
Withdrawals

Period Limit
Daily R5,000

Monthl R25,00

y (0]
6.2 Bank Transfers —
Tips
Period Limit
Daily R10,00
0

Monthl R50,00

6.3 Social Money —
Post-Collection

Period Limit
Daily R25,00
0

Monthl R100,0
y 00

/N Users requiring
limit increases
for legitimate
business
purposes may
contact Tipping
Money support.
Increases are
subject to
enhanced
KYC/KYB
verification and

approval.

ELE



7. Social Money Collection Rules

Social Money collections operate as structured, time-bound fundraising campaigns. The following

rules govern the lifecycle of a collection and the conditions under which funds may be accessed.

Campaign Created Collection Closes

User creates a collection with a Collection closes automatically at
defined end date and 23:59 on the defined end date, or

contribution goal. manually by the user.

Active Collection Withdrawal Enabled

Funds are received from Funds become available for
contributors. Withdrawals are withdrawal via bank transfer or
not permitted during this phase. voucher following collection

closure.

Policy Rule: The collection_end_date represents the final day on which funds may be received
into the campaign. All collections automatically close at 23:59 on this date. No contributions will

be accepted after this time, and funds will become available for withdrawal.

[J Users may elect to close a collection manually before the defined end date. Early closure

is irreversible and will immediately terminate further contributions.



8. Fee Schedule

Tipping Money applies transparent, clearly defined fees
to all payout transactions. All fees are disclosed to users
prior to the completion of any withdrawal. VAT is
applied to fees only — not to the funds received by

users.

Tips — Service Social Money —
Worker Fees Collection Fees

o Rate: 5% per e Rate: 10% of total

transaction (local collection amount

cards) e VAT: Inclusive within

Minimum fee: the 10% fee

R2.00 per » Application: Charged
transaction once upon collection
e Application: closure

Deducted per e Timing: Deducted

individual before funds are =

;—_- A .\fa'-\e AR

o

transaction at point released for
of processing withdrawal = Pricine:
ane

VAT: Applied to the

S aS
e fee
ft g0 CoV'e

fee component only

© Important Clarification: VAT is applied
exclusively to the fee charged by Tipping
Money. The underlying funds received by
users — whether tips or collection proceeds —

are not subject to VAT under this fee structure.




9. Verification
Requirements (KYC /
KYB)

Tipping Money is committed to maintaining full
compliance with South Africa's Financial Intelligence
Centre Act (FICA) and applicable anti-money laundering
(AML) obligations. Verification is a prerequisite for all

withdrawal activity.

01

Identity Verification (KYC)

All users must complete identity verification before
initiating their first withdrawal. This includes submission

of a valid South African ID document or passport.

02

Organisation Verification (KYB)

Entities conducting Social Money collections on behalf of
an organisation are required to complete Know Your
Business verification, including submission of company

registration documents.

(0)¢}

Ongoing Documentation Requests

Tipping Money reserves the right to request additional
documentation at any time, including proof of address,
source of funds declarations, or supporting financial

records.

04

Verification Hold

Withdrawals may be delayed or suspended until all
required verification steps have been satisfactorily
completed. Users will be notified via registered contact

details.




10. Security & Fraud Prevention

Tipping Money employs multiple layers of security to protect user funds and ensure that all

withdrawals are authorised by the legitimate account holder. The following measures are enforced

across all withdrawal channels.

Mobile Number Verification

All withdrawals are linked to the user's
verified registered mobile number.
Unverified numbers cannot initiate

withdrawal requests.

Suspicious Activity Monitoring

Tipping Money continuously monitors
transactions for unusual patterns.
Suspicious activity may result in the
immediate suspension of withdrawal

privileges.

OTP & PIN Authentication

A One-Time Password (OTP) and account
PIN are required to authorise every
withdrawal transaction. These cannot be

shared or delegated.

Right to Investigate

Tipping Money reserves the right to
investigate any transaction flagged as
potentially fraudulent, and to cooperate
fully with law enforcement and regulatory

authorities.



11. Voucher Conditions

Voucher-based withdrawals are subject to additional conditions imposed by the issuing voucher
provider. Users are advised to redeem vouchers promptly upon receipt to avoid complications

arising from third-party systems.

Voucher Expiry

Vouchers issued through
the Tipping Money
platform may carry an
expiry date as determined
by the issuing provider.
Expired vouchers cannot
be reissued without a

formal reversal request.

Unclaimed Voucher
Reversals

Vouchers that are
unclaimed within the
provider's designated
window may be reversed.
The timing and conditions
of reversal are governed
by the issuing provider's
terms and are outside
Tipping Money's direct

control.

Third-Party System
Delays

Tipping Money is not
liable for delays, failures,
or errors attributable to
third-party voucher
providers. Users
experiencing voucher-
related issues should
contact Tipping Money
support for assistance in
engaging the relevant

provider.

/\ Users are strongly encouraged to redeem vouchers immediately upon receipt. Tipping

Money accepts no liability for losses arising from expired or unredeemed vouchers.



12. Processing Times

Processing timelines vary by withdrawal method and may be subject to additional delays in
circumstances requiring compliance review. The indicative timelines below represent standard

processing under normal operating conditions.

Voucher Compliance
Withdrawals Review
Near-instant, provider Variable delays, user
dependent notified
~N ~ ~N ~
AN 7 N 7
~N ~ ~N 7~

Bank EFT Transfers

1-2 business days,
banking hours

All processing times are indicative and subject to change based on banking partner schedules,

public holidays, and regulatory requirements. Users will be notified of material delays where

possible.
Method Standard Timeline Notes
Voucher Withdrawal Near-instant Subject to provider
availability
Bank EFT Transfer 1-2 business days Subject to banking hours
Compliance Hold Variable User notified via

registered contact



13. Reversals & Errors

Tipping Money maintains a structured process for addressing incorrect payments and erroneous

transactions. Users are obligated to report discrepancies promptly to facilitate timely resolution.

— Immediate — Reversal Where — Obligation to Repay
Reporting Possible Incorrectly
Obligation Tipping Money will Received Funds
Users must report any endeavour to reverse Any funds received in
incorrect, duplicated, or transactions where error by a user —
erroneous payment to technically and whether through
Tipping Money support operationally feasible. platform error, banking
immediately upon Reversal is not error, or third-party
discovery. Delayed guaranteed and is failure — must be
reporting may limit the subject to the repaid in full upon
platform'’s ability to capabilities of the demand. Failure to
effect a reversal. banking and voucher comply may result in

infrastructure involved. account suspension

and legal action.

() Retention of funds known to have been received in error constitutes a breach of this

policy and may be reported to the relevant financial intelligence authorities.



14. Limitations of
Liability

Tipping Money's liability in relation to payout and

withdrawal services is expressly limited in accordance

with the following provisions. These limitations apply to

the fullest extent permitted by applicable South African

law.

Third-Party
System
Failures

Tipping Money
accepts no
liability for
losses, delays,
or failures
arising from
the systems of
third-party
providers,
including
banking
partners,
voucher
issuers, mobile
network
operators, or
payment

Processors.

Incorrect
User Input

Tipping
Money is not
liable for
misdirected
funds or
failed
withdrawals
resulting
from
incorrect
information
supplied by
the user,
including

incorrect

bank account

numbers,
mobile
numbers, or
identity

details.

Service
Availability

All platform
services,
including
withdrawal
functionality,
are provided
on an "as
available" basis.
Tipping Money
does not
warrant
uninterrupted
access and is
not liable for
losses arising
from scheduled
or unscheduled

downtime.

[J Nothing in this section limits Tipping Money's

liability for gross negligence, fraud, or wilful

misconduct on the part of the company or its

employees.




15. Policy Changes

Tipping Money operates in a dynamic regulatory and
commercial environment. This policy is a living
document and may be updated to reflect changes in
law, banking partner requirements, product

developments, or operational needs.

Right to Amend

Tipping Money (Pty) Ltd reserves the unilateral right
to amend, update, or replace this policy at any time,

without prior notice to users.

Immediate Effect

Amendments take effect upon publication to the
Tipping Money platform or website. Continued use
of the platform following any amendment

constitutes acceptance of the revised policy.

User Responsibility

Users are responsible for reviewing this policy
periodically. Tipping Money may, at its discretion,
notify users of material changes via registered email

or in-app notification.

® The most current version of this policy is
always available at www.tipping. money.
Users are encouraged to review the policy at

each withdrawal cycle.




16. Contact Details

For all queries, disputes, verification requests, or compliance-related matters, users and external

stakeholders may contact Tipping Money through the following official channels.

Registered Entity Email Support
Tipping Money (Pty) Ltd support@tipping.money
Registered in the Republic of South Africa For general enquiries, disputes, and

verification assistance.

Y — . —

Telephone Website

+27 11 362 1001 www.tipping.money

Available during standard South African For policy documents, platform access, and
business hours. compliance information.

© This document has been prepared by Tipping Money (Pty) Ltd for regulatory, banking
partner, audit, and investor purposes. It reflects the company's current operational and

compliance standards and is subject to periodic review.
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